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essage from Debi Mollahan, Tigard Chamber CEO

The Tigard Area Chamber of Commerce (TACC) exists to help your Business Soar!!

As a forward thinking membership organization focused on providing opportunities for
sustainable growth, the TACC has increased membership by 11% over the past year. We
accomplished this despite the economic challenges that Tigard, the Portland Metro

area and all of Oregon have faced recently. Why? Because local business owners and managers
have looked for cost effective ways to connect, market and promote their businesses and found them through
their TACC investment.

We have a dynamic, engaging, welcoming and interconnected business community, where the collective
experiences of our members are leveraged for mutual advantage. Our membership represents almost 300 local
businesses both small and large, all with a common concern T growth and profitability. As a result our focus as a
chamber this year has been about providing value. We want to ensure our members realize the value of their
membership and their chamber. Here is what we accomplished in 2010:

Helped create a strong local economy
uContinuously encouraged members to Shop Local, reinforced at weekly networking, through Shop
Local pins, member to member discount programs and through member referrals
ulaunch of Chamber Bucks, members earn a 10% credit on their account for new member referrals
uExpanded Member to Member discounts to all members . Members save 10-50% on goods and services
wmplemented 3 month payment plan for membership join and renewal, spreading out cash flow impact
Yhe TACC joined Tradia, barter exchange network and offers memberships on trade in this network

Promoted the Community of Tigard
wAwarded $3,000 in scholarships, Chamber Business of the Year, Youth Volunteer and several other
Volunteer Awards at the annual Tigard Chamber Shining Stars Community Awards Banquet
«Chamber Ambassadors donated $300 to American Cancer society and several member businesses
participated in the Tigard Tualatin Relay for Life
uExpanded Tigard Chamber website to include both a Tigard and Regional focus for use by local
residents

Expanded business networking and member visibility
(Lreated a business Facebook page and LinkedIn Group.
uwincreased attendance at weekly networking, Good Morning Tigard (GMT), lead time is now 5 months
GRevitalized Chamber After Hours, monthly evening networking
Wnitiated TACC Multi-Chamber Quarterly Speed Networking. Attendance is running between 120-150
of ADS ! w[ Q& T 20NlineW&ision df didual Chymbeit Methber & Business Directory

Represented the interests of business with government
Re-launched the TACC Government & Public Policy (GAPP) subcommittee, focused on educating
members on local issues impacting business and providing a business voice to state and local reps.
wChamber CEO updated Tigard City Council monthly on Tigard Chamber activities, recorded and televised

These are just some of the ways the chamber works to support its members. Please take a moment to read
through the topical information in this packet and tour our chamber and member portion of our website at
www.tigardareachamber.organd see how they Tigard Chamber can help your Business Soar!

Best regards,

Debi Mollahan



http://www.tigardareachamber.org/
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Be a forward thinking membership organization which provides opportunities for
consistent and sustainable long-term business growth!

TACC Vision

Be a vibrant, supportive, interconnected business community where strength
through collaboration and power through partnership makes Business Soar!

Become a chamber that takes on a life its own, is self sustaining, vibrant and begins
to naturally attract new membership because of its reputatisncommunity
people want to be part of, where the collective experiences
of the membership are leveraged for the good of the broader membership.

TACC Values

Authenticity, Honesty, Integrity
We keep our word, do what we say, as this is how we want to be known
Purposefulness and Stewardship
We manage your chamber resources in the best interests of the chamber to benefit membership
Teamwork and Perseverance
We work together when we encounter obstacles to overcome them
Business Wisdom and Leadership
We continue to learn, grow and leverage the accumulated business knowledge within our
membership

How the Chamber Works for You

Above and beyond the impact the Tigard Chamber (TACC) has on the community, it provides ever-
increasing value to you as a member. Our benefits, programs and services are designed to help our
business partners, both large and small grow and succeed.

*Make new business contacts by participating in the many chamber networking and
marketing opportunities

*Be heard when you contribute to our climate for business growth and quality of life
*Increase your revenues as you benefit from member referrals

*Reduce business expenses through special discounts and member to member offers
*Drive increased business patronage from added credibility for your business through your
association with the Tigard Chamber (TACC)

Where Business Soars) See reverse for Testimonials »
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Testimonials

KPAM 860 AM & Sunny 1550 AM

(Based on my past experiences | can tell you : All Chambers are not created equal! Knowing this, |
actually shopped several different locations before deciding to join the Tigard Area Chamber of
Commerce (TACC). | knew my success was greatly dependent on the overall attitude of the
membership and staff, as well as the scheduling and execution of events. This Chamber was
bursting at the seams with positive, ambitious and forward moving people. The staff was very
open minded about exploring new ideas and getting outside of the box. It was exactly what | was
looking for!
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I should mention that my office and my home are located 30 minutes outside of Tigard. My
membership has been worth every minute of my time, every drop of gasoline (regardless of the
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not to mention numerous relationships that will last a lifetime. If you are looking for ROI (Return
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Homemasters, Inc & Gutter Helmet of Oregon
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Chamber we have received a large amount of quality business leads that have enriched our
company. Those who look to the chamber know that they are choosing to work with businesses
that take an active role and interest in their community. Not only has our business increased due
to our membership, the chamber also offers many resources that we have taken advantage of in
regards to helping our business grow. The relationshipswe have made as part of our membership
have not only been numerous but rewarding.
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Richard Lundstrom ')
: 1 iR N Gutter
President HOMEMASTERS Helmet

Homemasters, Inc. & Gutter Helmet of Oregon e NEVER CLEAN YOUR GUTTERS AGAIN®

INSTALLATION CLEANING REPAIRS

T

Where Business Soars) See reverse for Mission, Vision »
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Annual Holiday Luncheon d « Membership Directory
Shining Stars Banquet * 75% of Fortune 1000 companies . Online

Other annual events are Chamber members  Published
* Event and Flyer

* Networking Events « Advertising Options
* Good Morning Tigard * Web Banner
« Business After Hours ® 63% Of adu|'[S Surveyed, are . Week|y T|gard F|yer
* Speed Networking more likely to purchase from a » Custom Wire
* Cross Chamber Events small business who is a Chamber * Directory
* Annual Golf Event member * Relo/member folder**

» Membership Directory § Sponsorships
. SSSH:hed S22 * Chamber Logo for web
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- Business Referrals 23 ?’éimalgketg}g materials
« Event and Wire sponsorships o g B an;] er/Baq_ue o
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in Chamber Lobby e, o & ; o
« Mailing labels** Q O ~\ * Ribbon Cutting
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* Listing on TACC Home Page** X RN pecial business blo

P + Relocation Program**
> * Business Photos Online**
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- Safe & Happy Halloween

* Shining Stars Banquet
* Non-Profit donations Give Back <

* Member sponsored food

Business

and clothing drives
* High school scholarship
fund <
* Other civic events .\oo
N
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Ch.amber represents all 6’6 > 9 o - Weekly Tigard Flyer
businesses s
* Tigard City Council 3 © ;?Jggzr?nt?okletec‘)rrllsortland
» Tigard Business Council O | P o
. Tigard Planning [0 Business Journal
Commission * Online Links to local
* School Districts business resources*
- Quarterly CEO Roundtable */** » Chamber Bucks . « Access to local economic
* Member to Member discounts daton
* Pearson Room Rental Discount** g .
« Ad TR * Partnered business
9 classes*

* Mailing labels**

* Certificates of Origin
*Free to members
*  Future Benefits
**  Dependent on Membership Level

Where Business Soors) See reverse for Fast Facts »
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» @ @ JUST THE FACTS

IN ECONOMIC DOWNTIMES, CHAMBER MEMBERSHIP IS
CRITICAL FOR SMALL BUSINESSES

% e S . ncrease in
% Increase in % Increase in e [ikelihond of
Consumer Consumer S SR

2 2 l.ocal Reputation Future

Small businesses may be suffering oy AWarete s Patronage”

membership is more important than Region
ever, particularly now. According to Northeast
the Schapiro Study*, people who were Midwest
told that a particular small business South
was a member of its local chamber West
were 44 percent more likely to rate it Age
favorably than study respondents who 1829
were not told of the chamber affiliation. 30:39
Respondents were also 63 percent more 4049
likely to want to purchase goods or 50:59

services from a small business that is a 60+

chamber member. Here's the data: Income
Less than $20,000

$40,000 to $60,000
$60,000 to $80,000
$80,000 to $100,000
Mare than $100,000

Gender
Male

Female

L.eadership

Business Decision-Makers

Notes: “— indicates no impact

*Includes purchases of both goods and services

)ll'......'......................l......ll........

Fact: ...is made of local businesses

What Do People Believe and is financed in large part by
membership dues.
AbOUt Chambers? Fact: ...functions as a storehouse

3 of information on current business
The Schapiro Study also showed that people trends and public policies.

think more favorably about a company’s Fact: ...creates jobs and promotes
. ) local economic development.
products, services and reputation when they

are told that the business is affiliated with Myth: ...gives small loans to local
businesses and other community

a chamber. Those interviewed for the study organizations.

stated that they hold the following beliefs Myth: ...is a government agency,
funded by the city government.

about chambers:

| 1 ! |
0% 25% 50% 75% 100%

*The Schapiro Study was commissioned by the American Chamber of Commerce Executives (ACCE), IBM, Administaff, Small Business
Network, Inc., and Market Street Services in 2007. View the full report on ACCE's website, www.acce.org.

42 Chamber Executive Spring 2008
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//13 GREAT WAYS TO GET INVOLVED AND MAXIMIZE YOUR MEMBERSHIP
LIKE ANY RELATIONSHIP, YOU GET OUT OF IT WHAT YOU PUT INTO IT!

8. Participate in networking opportunities
through TACC partnerships with other local
Chambers of Commerce.

1. Join committees, task forces and boards.
Become a volunteer and get connected.

2. Take advantage of Tigard Chamber
relationships with local media providers. 9. Enhance your business savvy and skills
through training, workshops and seminars
3. Let your voice be heard on business available through TACC.

impacting issues.

10. Give back to the community and gain
exposure through annual civic events, high

school scholarships, etc.

4. Market your business. The TACC offers a
variety of ways to do this.

11. Leverage the TACC web and other media:
wMailing labels

5. Attend, volunteer for, or help sponsor a
Chamber event such as:

w ¢KAzZNERF& Y2NYAy3a ySigeOshtdayustomizel Busiress grofile
w D2tF /tlFaaAro in the online directory

w 9RdzOF GA2Yy It T2 NHzya wHard & soft copy directory listing and
w { S YahdMorkshops member notation

w / 9h w2dzyRillIof Sa wUse the Tigard Chamber logo on your
w . -B-w@arha or Mini-Golf web and in your marketing materials
w G{KAYAYy3I {0 NERE 5AYYSnBNewieter andatet dd2 y

w .dzaAySaa a! TOSNI | 2dzNB €

w bS8 aSYoSNI . NBI | Fl12. GelCertificates of Origin for international

wSpeed Networking business.
w bhoh cuttings, ground breakings and
grand openings

wHoliday Luncheon

w h 0 K S Nderislid8uding lyours

13. Keep updated on Chamber, economic
development, community, legislative, and
visitor activities by subscribing to and reading
any number of free e-mails and

6. Promote your new business with media
releases, grand openings, ribbon cuttings and
ground breaking assistance, all available
through TACC.

7. Customize a menu of event and program

sponsorships to heighten your visibility (see A
La Carte items).

Wihere Business Soors!

communications, including the TACC weekly
newsletter, the TigardFlyer Subscribe to the
Portland Business Journal through the
Chamber.

See reverse for No Time? »
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IMPACT OF JUST JOINING THE CHAMBER!

VALUE WITHOUT INVOLVEMENT

here are just a few:

Weekly Tigard Flyer eNews letter
Member to Member Discount program

the results you are looking for with your tight schedule.

Membership beguns ot only 3269.00

Here is the value without additional involvement of a Tigard Chamber memberskpen without
participation, Chamber membership still has benefits* AND with our variety of membership levels,

Tigard Chamber Online Member Directory profile with your business photos $250
Tigard Business Directory- 15k household circulation and year round online $275
Chamber member visibility and referrals Priceless
New Member Listing in Tigard Flyer-eNews letter $50

$20-100/each

Brochure and business card space at the Tigard Chamber Visitor Info Center Priceless
Chamber Member logo for your website and marketing materials $250
Tigard Chamber Membership Plaque $50
Meeting Room Rental Discounts (on an all day rental)* $48 - $160
Tigard Flyer business card ad * $200
Banner listing on Chamber website home page * $1200
Chamber member mailing labels * $199
Subscription to Portland Business Journal * $173
Value of these listed benefits $2,715 ¢ $2,907

Call the Chamber today and let us help you determine the level of membership that will produce

*Benefits vary depending on membership level selected

See reverse for Leverage »




MEMBERSHIP OPTIONS
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Benefits and Services Value | Dignitary |President|Chairman| Grand
Tigard
Member Investment S 269 | S 539 | S 819 S 1,079
Online Member Only Directory Listing $250 See online directory listing breakdown for details
Visibility of being a Chamber member Priceless X X X X
Customer Referrals Priceless X X X X
Advocacy at local/county and state levels Priceless X X X X
Business Directory Listing (15K household circulation) + online $275 X X X X
New Member Listing in Tigard Flyer - eNews $50 X X X X
Opportunity to host weekly networking, 10 minute ad and eNews highlight ~ |$100/hosting X X X X
Chamber Member Logo for your website and marketing materials- NEW $250 X X X X
Membership wall plaque $50 X X X X
Voting Privileges X X X X
Weekly Tigard Flyer eNews letter X X X X
Member to member discount programs - NOW ALL LEVELS X X X X
Opportunity to attend unlimited weekly GMT networking events Priceless X X X X
Certificates of Origin - NEW $10 free free free free
Your business photos online in directory profile 3 6 10 15
Brochure and business card space at Visitor Info Center -NOW ALL LEVELS Priceless X X X X
Host a Business After Hours including eblast & calendar promotion $200 X X X X
Pearson Conference Room Rental Discount (Std Rate $40/hr, 2 hr minimum) - | $12-160 15% 25% 35% 50%
UPDATED
DIGNITARY LEVEL BENEFITS VALUE $1,200
Tigard Flyer Business Card Ad credit (3 month minimum, $100-$150 $100 $125 $150
consecutive/calendar)* - NEW
Free Tigard Flyer Business Card Ad* - NEW $100-200 4 6 8
Free New Member Publicity Business Card Ad in Tigard Flyer (4 weeks $100 X X X
consecutive)* - NEW
Free Business After Hours Host Tigard Flyer Business Card ad (runs 4 $100 X X X
consecutive weeks prior to event)* - NEW
Ribbon Cutting or Grand Re-Opening - REVISED $99 X X X
PRESIDENT LEVEL BENEFITS VALUE $1,734
Subscription to Portland Business Journal - NEW $173 X X
Chamber member mailing labels, 1 set on demand $199 X X
Annual Shining Stars Dinner (2 tickets) - NEW $100 X X
Relocation program inclusion $240 X X
CHAIRMAN LEVEL BENEFITS VALUE $2,611
Column Listing/Logo on Weekly Tigard Flyer ($100/month) $1,200 X
Banner Listing on Chamber web site home page $1,200 X
Special Membership Plaque - NEW $100 X
Special business bio sent to all members* $100 X
Logo presentation or mention at every event (excludes GMT) - NEW $500 X
GRAND TIGARD LEVEL BENEFITS VALUE $5,846

* Details available upon request

Wihere Business Soors!
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A LA CARTE

A La Carte Benefit Worksheet
If you prefer to select your sponsorship or advertising opportunities a la carte, choose from the list below. For one

easy payment, include your selections with your benefit investment or we are happy to invoice you over 3 months
(credit card required) or at the time of the event. Contact Chamber staff to learn more about these opportunities.

Benefit Investment (per Level selected on application) $

Investment| Qty [Extended $
L1 Ribbon Cutting or Grand Re-Opening for your business $99
L1 Top Sponsor Ad for 1 week on weekly Tigard Flyer ($45/week,
7"x1.5")* $45
O Top Sponsor Ad for 1 month on weekly Tigard Flyer ($180/month,
7"x1.5")* $169
L Graphical ad, Tigard Flyer, 1 week (~3"x4")* $45
L1 Graphical ad, Tigard Flyer, 1 month (~3"x4")* $169
D 1 Week Tigard Flyer Business Card (~3"x2")* $25
D1 4 Consecutive weeks Tigard Flyer Business Card Ad (~3"x2")* $89
O New Member Publicity Business Card Ad in Tigard Flyer (4 $89
consecutive weeks (~3"x2")*
01 3 month Tigard Flyer Business Card Ad (~3"x2")* $249
L1 Subscription to Portland Business Journal $79
O Chamber member mailing labels, 1 set on demand $199
DI Banner Listing on Chamber web site home page for 1 year (rotating) $1,199
O Special business bio sent to all members (limited quantity) $99
L1 Annual Shining Stars Dinner Ticket $50
L1 Annual Tigard Chamber Holiday Luncheon ticket $30
A La Carte Benefit Total $

* Details available upon request

n%’ \
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SPONSORSHIPS
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Sponsorship pricing, estimated only, subject to change with each event

The TACC holds several events each year, some for fun, others to recognize achievement. All enable networking and
business visibility. The pricing below is an estimate only and is to help you budget for coming events should you
choose to sponsor. Prices subject to change with each event

L1 Annual Shining Stars Platinum Title/Table Sponsorship $2,500
01 Annual Shining Stars Tigard Student Scholarship Sponsor $1,500
&1 Annual Shining Stars Gold Table Sponsorship $750
01 Annual Shining Stars Silver Table Sponsorship $250
& Annual Shining Stars Wine Sponsorship (5) $300
L1 Annual Golf Event Title Sponsor (1) $2,500
& Annual Golf Event Lunch Sponsor $500
01 Annual Golf Event Golf Cart Sponsor $300
01 Annual Golf Event Beverage Cart Sponsor (1) $300
01 Annual Golf Event Score Card Sponsor $300
L1 Annual Golf Event Long Drive Hole Sponsor $300
01 Annual Golf Event Closest to the Pin (KP) Sponsor $300
& Annual Golf Event Breakfast Sponsor $250
& Annual Golf Event Exclusive Hole Sponsor $250
O Annual Golf Event Range Contest Sponsor $200
L1 Annual Golf Event Putting Contest Sponsor $200
& Annual Golf Event Tee Sponsor (18) $100
& Annual Golf Event Green Sponsor (18) $100
L1 Annual Golf Event Goodie Bag Item Sponsor (cost of item)

01 Annual Golf Event Hole in One Sponsor (Cost of insurance)

L1 Annual Golf Event Mulligans $10
0 Bowl-o-rama Title Sponsor $499
& Bowl-o-rama Platinum Sponsor $239
L Bowl-o-rama Team Sponsor $145
O Bowl-o-rama Award Sponsor $99
L1 Bowl-o-rama Lane Sponsor $99

Total Sponsorship $

See reverse for After You Join? »
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Chamber Staff or Ambassadors will be contacting you to:
Welcome you and your business to the chamber
Collect information for the online directory
Collect information for the weekly Tigard Flyer distribution

Add your business listing to the monthly new member section of the
Tigard Flyer

Give you a Good Morning Tigard Schedule
Coordinate getting you your Tigard Chamber member plaque

Chairman and Grand Tigard members will be contacted to review
member benefits , schedule your subscription to the PBJ and review
the calendar for the quarterly CEO roundtable.

Details for logo and web banner will also be discussed with Grand
Tigard members

You will receive:
Weekly e-News Tigard Flyer
Chamber member logo for marketing collateral and web
Chamber member plague
Directions for creating your online membership profile

To maximize your membership:
Come to Good Morning Tigard (GMT) regularly

Bring your business card/brochure to the Tigard Chamber for the
lobby

wSIR GKS 4SS{1fée ¢A3IlFINR Cfe&SNE Al
Review the 13 things to maximize your membership and get
connected

Get involved

WW?/ BW SW}J. See reverse for Sponsorships »
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— Application
Company Name

Street Address

Mailing Address (if different)

City Zip
Phone Fax
Website

Number of Employees (for statistical purposes only)
Type of Business

Key Contact Person Name (voting member)

Title E-mail
Additional Contact Name (optional)
Title E-mail

Email addresses will be used for Chamber business only.
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Refer to the a la carte benefit and sponsorship worksheets for additional marketing opportunities

or to create a benefit package that works best for your business plan.

__Dignitary Level $269 __TACC Badge $10  Optional

__President Level $539 __AlaCarte Total $ attach sheet
__Chairman Level $819

__Grand Tigard Level $1,079 Total Investment $

__Application Fee $35 New Member only | __PayinFull __ Bill over 3 mo's (CC Reqd)

Please return completed application/renewal form by e-mail, fax or mail

E-mail to info@tigardchamber.org Mail To Tigard Area Chamber of Commerce
Fax to 503-639-6302 12345 SW Main Street
Tigard, OR 97223

We will issue an invoice and process your credit card based on acceptance of this application.

We accept [===BEAVisz| B |  CreditCard # Exp Date
Zip Code

If you desire to pay by check, then please mail application and check to the above address.

Signature Print Name

Date

By signing this application, you are giving the Tigard Area Chamber of Commerce permission to add you
to the weekly Tigard Chamber electronic newsletter hosted by Constant Contact.

Application subject to approval by Tigard Area Chamber of Commerce Board of Directors

Dues are not deductible as charitable contributions for tax purposes. Dues may be considered
ordinary and necessary business deductions, consult with your tax advisor.
Questions? Contact us at: (503) 639-1656

If you were referred, please provide information regarding the referring business/person
Business Name Point of Contact Name

Wihere Business Soors!




